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Structure of this presentation 

  

• Research questions 

• Test design 

• Highlights from experiment and cognitive interviews 

• Implications for further testing 
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Research questions 

• How do the respondents use the offered instruction facilities? 

• How do the respondents perceive the offered instruction 
facilities? 

• How do the offered instruction facilities affect the reporting 
accuracy? 

 

Improved dialogue features in web surveys. Karianne Lund, Division for Data Collection Methods. Statistics Norway 

 

 



4 

Test design 

Version 1 Version 2 Version 3 

Written instruction 
only 

Calculator with video 
instruction 

Instructions behind 
links 

Self-reported Sick leave Self-reported Sick leave LFS 

Blue-Ets Blue-Ets DCSS 

Business survey Business survey Social survey 

Experiment  
(and eye tracking) 

Experiment  
(and eye tracking) 

Cognitive interviews 
(and eye tracking) 

N=25 N=25 N=6 

Vignettes Vignettes “True” Reporting 
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In all versions we used retrospective follow-up 
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Version 1 – written instruction only 
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Version 2 – calculator and video instruction 
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Version 3 – instructions in links 
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How do the respondents use the offered instruction 
facilities? 

Version 1 (written instruction): 48 % self initiated use of 
written instruction 

 

Version 2 (audio visual instruction): 22 % self initiated 
use of video instruction 

 

Version 3 (instruction in links): 0 % self initiated use of 
instructions in links 
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How do the respondents perceive the offered instruction 
facilities? 
 

Version 1 and 2 
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Version 3  

 

Mismatch between 
the way clarifying 

information is offered 
and respondents’ 

expectations? 
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How do the offered instruction facilities affect the reporting 
accuracy? 

Version 1 (written instruction): Accuracy rate = 0.78 

 

Version 2 (video instruction): Accuracy rate = 0.86 

 

Version 3 (instructions in links): N/A 

 

Improved dialogue features in web surveys. Karianne Lund, Division for Data Collection Methods. Statistics Norway 

 

 

 



11 

Implications for further testing 

 

• Questions should be written using well understood terms and concepts 

 

• If/when instructions really are necessary, we have to look for ways of 

making it more visible and attractive 

 

• Studies represented underlines the importance of incorporating 

instructions in the question wording 
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Thank you for your attention! 
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